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ANNOTATION 

Postal operators around the world see the development of e-commerce as a key factor in their 

business growth, and Uzbekistan Post's plans are to create an e-commerce ecosystem and 

strengthen its presence in the international market. The issue of introduction of digital logistics 

ecatism in the logistics system was studied. Postal operators around the world see the 

development of e-commerce as a key driver of their business growth, and the plans of the “post 

office” are to create an e-commerce ecosystem and strengthen its presence in the international 

market. 
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INTRODUCTION 

Resolution PQ-14, developed by the President of the Republic of Uzbekistan Shavkat 

Mirziyoyev on November 17, 2021, addressed the issue of production and organization of digital 

ecosystems, and on this basis developed a Roadmap. 

Based on the roadmap, the issue of phased development of the digital ecosystem from 2022 was 

considered. Based on my research, I would like to propose the development of a new digital 

logistics ecosystem in Uzbekistan. in the world, of course, giants like Amazon, Alibaba, 

Walmart, IndiaMart and a number of others. 
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Uzbekistan does not have an ecosystem with digital logistics, which has many advantages. 

Based on my economic analysis, I can say that 

"Uzbekistan Post should not be limited to the delivery of goods and plans to provide its 

customers with a full range of services in the field of e-commerce," he said. is growing. 

We need to work purposefully to develop custom delivery services for markets and logistics 

services for market vendors, and launch low-cost postal digital logistics while saving natural 

resources. 

 

To help companies manage their logistics efficiently and prepare it for unpredictable situations, 

TruckNet Digital, a Digital Supply Network Platform, is announcing its offerings for 

manufacturers across India. TruckNet has been helping Manufacturing and Distribution 

companies with its technology to improve their profitability through more efficient transport 

management. 

Ever since the COVID pandemic hit the country, businesses have been facing unpredictable 

out-of-stock situations, stranded trucks, and a lack of visibility into their supply chains. With 

TruckNet they can now monitor their consignment independent of transporters and can 

facilitate all their customer interactions digitally. 

Through this platform, manufacturers can simplify logistic operations through automation and 

transparency. With better visibility on shipments and digitalization of invoices and receipts, 

customers will be happier to work with manufacturers. With built-in vendor management and 

advanced freight reconciliation, your vendor payments are on time and without duplicates. 

Rewarding high performing transport vendors also helps reduce costs in the long term. Digital 

invoices, electronic proof of delivery, and anytime-anywhere accessibility to logistics and billing 

help customers reduce cash cycle times by a week or more. 

According to Anjani Mandal, co-founder and CEO of TruckNet Digital “Manufacturers and 

distributors need a smooth and functioning network between a company and its suppliers to 

get the product to the final buyer. Companies require an efficient transport management 
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system providing them with complete visibility and control over their transport operations. This 

is what we offer them through TruckNet Digital.” 

Commenting on TruckNet’s offerings Vivek Malhotra, co-founder and Chief of Strategy and 

Marketing at TruckNet Digital said “Companies will no longer be impacted by unpredictable 

situations like lockdowns and can be equipped ahead of time. TruckNet makes managing 

transportation for multiple offices and warehouses across geographies easier. Companies can 

avail services TruckNet offers based on their requirements and upgrade as and when required 

making it very economical and convenient for them” 

Created with Transact – Control – Analyse – Optimise as the core mantra, TruckNet’s digital 

logistics management platform is available for companies across India. TruckNet is the perfect 

logistics platform – great for CFOs and CIOs to get visibility and control over logistics as well 

as for operational and managerial staff for managing logistics transactions. 

Our task is to make sure that Uzbekistan Post operates as a universal logistics operator 

providing all types of services, and we need to develop such an ecosystem and achieve more 

than the required level of economic benefits. 

Uzbekiston Pochtasi should be an online service on its digital logistics platform for online stores 

and organizations that send large volumes of parcels and letters. It allows you to download 

order information from the store system, as well as automatically check the selection of y 

delivery addresses and zip codes, calculate the shipping cost, set track numbers and create the 

necessary documents and forms . 

In addition, the service uses the programming interface (API) to integrate Uzbek postal services 

into the business processes of the sender. For example, you can integrate it into a warehouse 

or document flow system, add a shipping tracking function to your website or a customer’s app, 

where it can get information about all shipping history and cash on delivery. 

To use the digital logistics mail service, you need to register on the portal "Uzbekistan Post", 

fill out an application for access to the necessary services, sign a contract with "Uzbekistan 

Post" with a few clicks and create the first package need Shipments with all track numbers and 

documents will be assigned to them automatically. 

"Everything is simplified as much as possible with the help of electronic registration. Go to the 

service, click" confirm ", top up the balance and start shipping, and we will easily order your 

shipment. 

In order to truly compete, companies around the world today are forced to look for innovative 

solutions for their businesses. In this sense, the digitization of business processes of 

"Uzbekiston Pochtasi" has allowed to implement a number of high-tech solutions for the local 

e-commerce sector. In the future, the radical restructuring of business processes will continue. 

The Uzbek Post should have already gained extensive experience in areas such as customs 

operations, logistics services and order fulfillment. 

In today's era of rapid development of IT, the development of a new digital logistics ecosystem 

in Uzbekistan is an important requirement of today. 
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