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ABSTRACT
This article 1s devoted to the possibilities of using modern information and communication
technologies in the provision of educational services, the possibilities of using 7 platforms in the
provision of online educational services are analyzed. Summing up the results of the analysis,
we came to general conclusions about the use of platforms.
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INTRODUCTION
The main goal of the reforms in all spheres in our country is to stabilize the national economy,
which in turn demonstrates the initiative and entrepreneurship of citizens, provides social,
economic and legal guarantees for entrepreneurship, creates real conditions for real economic
stability. The solution of these tasks is inextricably linked with the effective training of
professionals who can apply the knowledge acquired in the educational institution for the
economy, able to find their way in the rapidly changing market conditions.
Especially at the current stage of development of the Society, it is necessary to worry not only
about the quality of educational services, but also about the results achieved by those who use
this service.
In the world experience, different teaching principles are used to better master the knowledge,
taking into account the fact that the ability of students to master it varies. Indeed, people’s
mental, memory abilities are important in mastering the sciences, and how do people learn? It
1s important to find an answer to the question.
From this point of view, the following aspects have been studied by scientists in the field, based
on the characteristics of human assimilation. For example, S.A. Ambrose and M.V. Bridges
argue that humans are born innate learners and learn and memorize billions of details about
the movements of people around them, the movements performed on objects. They easily learn
what they think is important for their lives. According to J.D. Bransford, R.R. Kocking, and
A.L. Brown, people learn by thinking about the meaning of new knowledge and repeating
knowledge that means connecting it with what they know and believe. J.E. Zull points out that
people are the easiest to assimilate new knowledge when it is consistent with their previous
knowledge. According to K. Costa, students learn only when they focus on the learning material
or the learning process. L.B. Nielson points out that people learn knowledge together, in
interaction with others, but most try to learn individually. According to D.A. Bligh, students
learn better when they are engaged in active learning than passive listening to a lecture.
Because the human brain cannot focus for long periods of time when it is in a passive state. B.dJ.
Zimmerman, A.Moylan, J.Shudesmans point out that people better master new material when
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they know the effectiveness of the source being studied, and this is called self-regulatory
learning. According to T. Doyle and T. Zakrajsek, people learn better if they get enough sleep,
exercise regularly and feel safe and free from stress.

In the context of global population growth and increasing competition in the services market,
it is important to introduce effective mechanisms for the provision of quality educational
services, improve the organizational and legal aspects.

Improving the skills of staff in educational institutions based on the responsibilities of the
position on the use of information and communication technologies (ICT) is a pressing issue
today. In this regard, we consider it expedient to organize courses and work, taking into account

the requirements of ICT literacy at 3 levels for competent employees in the workplace (Figure
1.
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Figure 1. Requirements for ICT literacy of employees at different levels

As a result of our research, we would like to suggest the following formulas for determining the

level of ICT provision of services and solving problems on the material and technical base:
ICTt x 100

ICTal = — 1
CTa Ne (D

This: ICTal — Average level of information and communication technology;
ICTt — Number of information and communication technology tools;

Ne — Number of employees.
Q+100

2
ICTac @
This: ICTe — Effectiveness of information and communication technologies;

ICTe =

Q — Volume of services provided (gross revenue);
ICTac — Average cost of information and communication technologies.
SR * 100
3)

ICTac
This: ICTp — Profitability of information and communication technologies;

ICTp =

SR — Net profit from services rendered;
ICTac — Average cost of information and communication technologies.
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Studies by industry scholars predict that investment in online education should reach $350
billion by 2025, but this figure is now expected to rise significantly to $1 trillion. In preparation
for this study, we examined common online education platforms and attempted to determine
their potential to improve the quality of education.

First of all, we were interested in what online platforms students and university professors use.
In our opinion, the problem begins here, when switching to online education, first of all, it
becomes necessary to study the educational platforms of this form and the world experience in
this area.

The online education market is very diverse. These include open online courses, including
general education platforms, mobile applications and computer games for learning, video
conferencing, virtual lessons with teachers, and more. It is more important to understand the
capabilities of the platforms. To achieve the best results, it is necessary to have the skills to
correctly combine formats and tools. To date, several platforms are used in the provision of
online education services (Table 1).

Table 1. General classification of 7 platforms used in online education
No Platform Feature

1. | Moodle Free platform with extensive customization options. Installed only on your

server. There are many plugins to extend functionality. Requires web
development skills for administration.

2. | iSpring Learn A platform focused on the corporate sector. Ready to work immediately after
registration. Support for all types of training materials, webinars, detailed
statistics and a course editor that allows you to quickly create courses and
simulators from office documents and videos.

3. | WebTutor A modular HRM platform that allows not only to build training, but also all
HR processes: competency assessment, automate the selection and initial
training of personnel. A complex system with a wide range of possibilities.

4. | Teachbase Cloud learning platform. There is a built-in course editor - the page with the
course is assembled on Tilda, like a regular landing page. It is possible to
sell courses.

5. | GetCourse The most popular platform among information businessmen. Webinars,
integration with many payment systems, protection against theft of courses.

6. | iSpring Market A platform for creating your own online school. The service provides a
constructor and marketplace for online courses and does not charge a
commission on sales.

7. | Memberlux A plugin for WordPress that allows you to create a learning portal based on
a regular website. Omne-time payment, suitable for beginners
infobusinessmen.
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MOODLE FEATURES
Platform customization via plugins. The functionality and design of Moodle is changed with the
help of plugins that can be downloaded for free from the Internet or created by yourself.

Open source system. Anyone can develop. As a rule, plugins are developed by users themselves,
and then posted on the Internet for general access.

Integration with other services. Moodle is easy to integrate with other platforms like WordPress
or Zoom webinars.

ISPRING FEATURES
Course constructor. Using iSpring Suite, you can create educational content: courses, tests,
Interactive simulators and screencasts.

Unlimited storage. You can upload an unlimited number of files to iSpring Learn.

Integration with other services. iSpring Learn easily integrates with other customer systems
through an open API. For example, it can be a personnel system or a corporate portal.

Fast platform launch. The platform does not need to be configured for a long time. It is enough
to register, download courses and invite users.

WEBTUTOR FEATURES
Platform customization via modules. WebTutor offers modules - separate programs with
functionality. For example, there are modules for distance learning, recruitment, webinar room,
chat bots. There are 12 modules in total, each i1s paid separately.

Integration with other systems. WebTutor can be integrated with the client's IT infrastructure
systems: 1C, Oracle EBS, SAP HR, etc.

Course constructor. WebSoft has a CourseLiab course builder, which is purchased separately. It
can be used to create educational content.

TEACHBASE FEATURES
Integration with other systems. Teachbase can be integrated with third party CRM and
payment systems.

Platform for webinars. Teachbase allows you to conduct webinars directly on the platform
without third-party services.

GET COURSE FEATURES
Sale of courses. On GetCourse, you can sell trainings and webinars, create mailing lists, and
track sales performance.
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Automation of business processes. GetCourse does all the routine work for info businessmen: it
reminds students about the upcoming webinar, checks tests, and issues certificates to users
after successfully completing the course.

FEATURES OF ISPRING MARKET
SEO-optimization of courses. In the course settings, you can add SEO titles and tags to make
the page indexed and make it easier for customers to find it in Google and Yandex.

Ready showcase with courses. This is your school's main page, where you can see all online
courses. You can arrange it according to your course, group the courses into categories and
specify the price for each.

Gamification. You can further motivate your students with rankings, virtual and real rewards.
For example, for academic success, the system will open free access to an additional lesson or
master class.

Accepting payments without commission. In iSpring Market, customers pay in any convenient
way: with a bank card or with an electronic wallet. For example, through Pay Pal, Stripe,
Yukassa, Robokassa, PayAnyWay and Tinkoff. The system does not charge a commission for
the transfer.

Detailed analytics. The system will generate reports on student engagement and show which
materials are most in demand. And with the help of sales reports, you can see which total
revenue, which courses are bought more and from which channels customers come more often.

Certificates. In 1Spring Market, you can open a certification center: conduct exams and issue
professional retraining diplomas. As soon as the client completes the course, the system will
automatically send a personalized certificate. You don't have to spend time on this.

MEMBERLUX FEATURES
Plugin for WordPress. Memberlux is installed on a WordPress site, allowing you to sell courses
on your site.

Integration with other services. Memberlux can be integrated with payment systems and
mailing services.

Material protection. Video encryption works in Memberlux: you can't download it or view the
code. Thus, your content is protected and no one will steal it.

Based on our research, we decided to examine the strengths of the 9-criteria indicators to
evaluate the platforms used in online learning (Table 2).
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Table 2. Comparative characteristics of platforms used in online learning in terms of

functionality
Criterion Moodle iSpring Teachbase WebTutor GetCourse Memberlux
Content + + + + + -
Creation
Sale of courses + - + - + +
Mobile + + + + + +
learning
Webinars + + + + +
SCORM + + + +
support
Gamification + + - + +
Branding + + + + + +
Cloud version + + + - +
Boxed version + + - + - +

With the onset of the pandemic, the world's leading universities have developed and are
implementing plans to introduce blended courses. Because classical lessons are complemented
by work on the online platform. This decision is motivated not only by the need to prepare for
the continuation of the pandemic, but also by objective reasons. In particular, according to a
survey conducted in the United States, 81 percent of students believe that the use of assistive
digital devices significantly improves the quality of education and academic performance.

In particular, the online form of education should never surpass the traditional form of
education, which has a history of almost three thousand years, in the next hundred years.
Online education will remain a tool that complements traditional education and increases its
effectiveness. Throughout our lives, we need to constantly acquire new knowledge and skills,
and in a specific period allotted for education, this, of course, cannot be achieved. That is why
we will continue to learn during our other efforts to create a comfortable environment for work
and life, in which case online learning becomes a very important tool. The remote format is a
very convenient tool for developing unique narrow skills, getting to know new applications and
digital tools. During the pandemic, there has been a rapid development of special skills, with
all sections of society eager to learn some new skill.
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