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ABSTRACT
This article discusses the pedagogical and psychological foundations for the development of
communicative competence of future teachers, the importance of increasing communicative
competence when searching for solutions to professional problems, that is, the level of
vocabulary, knowledge, skills and qualifications, factors of the pedagogical situation self-
cognitive, emotional, volitional control is described with readiness for effective assessment and
activity.
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value-semantic management.

INTRODUCTION
Today, special attention is paid to the effective and comprehensive use of traditional and
innovative teaching methods in the formation and assessment of important competencies of
future specialists. Therefore, the search for practical solutions to the problems of developing
students’ communicative competence remains relevant.
In this regard, significant practical results have been achieved in creating a scientific and
methodological system for designing the educational process, based on an innovative approach,
in prestigious research centers in developed countries, such as the USA, England, Germany,
Russia, South Korea, based on the best international practices. Accordingly, the creation of a
modern educational paradigm and the development of skills in applying theoretical knowledge
in practice is of great importance in preparing healthy, competitive, qualified graduates.
In addition, improving communicative competence in finding solutions to professional problems
in the activities of future teachers plays an important role. From this point of view, it is
necessary to effectively organize a system for training specialists who are constructive, that is,
they think creatively, are inquisitive, independently find the necessary information and can use
it in their practical activities. This is determined by the need to pay special attention to one’s
communicative competence.
Competence is the intellectual and personally determined social and professional education of
a person, considered as a real, formed personal quality based on knowledge. Competence is a
set of interrelated characteristics (knowledge, skills, methods of activity) that are determined
in relation to certain objects and processes and are necessary for high-quality production
activities in relation to them. Thus, scientists, when defining these concepts, imply a specific,
1solated, special need for preparing a student in the educational process. Competence, therefore,
characterizes not only human activity, but also the person himself as a subject of activity.

1635



— - -' S ""’» S T e T — e - : - e o
- = — = =
GALAXY INTERNKTIONAL INTERDISCIPLINARY RESEARCH J Gﬁ{NAL (G-IIRJ )

—~ISSN (E): 2347-6915

Vol. 11, Issue 12, December (2023)

Carrying out any professional activity within the framework of professional communicative
competence.

This requires the following qualities:

- written and oral communication skills;

- ability to conduct business negotiations;

- ability to establish communication in accordance with work etiquette;

- ability to establish relationships with team members;

- the ability to establish constructive interpersonal relationships with colleagues, management
and employees (communication with partners);

- ability to prevent and resolve conflicts;

- the ability to model and regulate your own behavior and the behavior of your interlocutor in
various business situations;

- readiness to solve professional and personal problems (decision making, analysis, formulation,
discussion and decision);

- the ability to listen and hear the interlocutor and some other skills.

For a teacher, the importance of communicative competence is of particular importance for his
professional activity, since the interaction of the two main subjects of the educational process -
teacher and student - is primarily communication, and this is carried out with the help of
speech. The communicative competence of a teacher regulates the entire system of labor
relations with colleagues, parents and other subjects of the educational process in order to
achieve their goals in conditions of joint work with students. Communication in the pedagogical
sphere is characterized by a number of features that determine the composition of a teacher’s
communicative competence. Firstly, the communicative competence of a teacher in everyday
work life is manifested by the level of vocabulary, knowledge, skills and qualifications, readiness
to objectively assess the pedagogical situation; in this regard, it is necessary to be able to present
special pedagogical tasks. There are many such cases and they are very diverse. Here are some
of them:

1) introducing teachers to students;

2) interpretation of the topic, explanation - understanding;

3) provision of basic scientific information;

4) assessment of student performance;

5) teacher error and other cases.

6) violation of behavioral norms (noise, loud speech, Each pedagogical situation requires the
teacher to master certain speech genres. Thus, the first typel Based on the author's research.
he must master the genres of greeting, addressing and presenting situations in For the second
group of situations - conversations, lectures, questions; for the third - orders, demands, orders,
encouragements, advice, requests, persuasion; fourth - praise, compliment, approval, etc. At the
present stage of development of society, the education system is undergoing serious changes
associated with a change in the cultural and historical model of development. Whatever reforms
are carried out in the education system, they will still be imposed on the participant - that is,
the teacher. It is the teacher who is the main person in the introduction of various innovations.
In order to successfully implement innovations (and one of the main ideas of modernization of
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education is the development of competencies), to solve the tasks assigned to him in a new
environment, a teacher must have the necessary level of professional skills.

An analysis of the conducted scientific research and studies shows that the problems of speech
development of future specialists and the development of pedagogical and psychological aspects
of “competence”, “competence”’, “basic competencies” and “communicative competence”’ in

"

professional activities. ", issues of studying the content and essence of such concepts and
research, formation, development and diagnosis, theoretical and practical foundations for the
formation of communicative competence, sociocultural, psychological and linguistic aspects of
the formation of communicative competence are disclosed.etc.).
In particular, the term “Communicative Competence” was introduced by the American
sociolinguist and anthropologist D. Hames, who first used it in the book “On Communicative
Competence” (1972). According to D. Hymes, communicative competence is based on an internal
understanding of the correspondence of language to the situation [1].
In Russian science, the term “communicative competence” was first used by M. N. Vyatyutnev
to denote a person’s ability to communicate, satisfying his intellectual needs in work or study.
Initially, this term was used in the methodology of teaching foreign languages, then
representatives of other fields of science began to use it in their scientific activities. As one of
the translations of the word competence, along with the term “competence”, the term
“competence” appeared. Ya. In her works, Zimnaya examines this issue in detail and
emphasizes the “practical, effective side” of the competency-based approach, which includes
relevant personal qualities (motivational, motivational-volitional, etc.), while the competency-
based approach is broader, defines it as an approach related with humanistic values of
education [4].
In studies of communicative competence, the communicative direction is largely related to the
effectiveness of communication, interpersonal aspects of communication and problems of the
psychological culture of the individual, as well as the emergence of social behavior in the context
of its effectiveness, that is, in the Effects leading to social maladjustment, it is emphasized that
they are determined by self-management skills [ 5, 6].
M. Canale, [Canale, 1980] stated that the composition of the model of communicative
competence is based on the nature of the following four components:
1) grammar;
2) sociolinguistic;
3) strategic (strategic)

4) discursive competence.
The model of communicative competence proposed by M. Celce-Murcia, Z. Dorney and S.
Turrell [Celce-Murcia, 1995] also has a multi-level structure and includes five main
components:
1) linguistic;
2) strategic;
3) sociocultural (sociocultural);
4) action
5) discursive competence.
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A feature of this model is, on the one hand, detailed information about the components of QC,
and on the other hand, certain relationships between these components. Thus, discursive
competence is hierarchically interpreted as follows.

In relation to linguistic, sociocultural and practical skills, strategic competence, in turn, has a
significant impact on the other four components, since it represents a model focused on
communication strategies.

The description of communicative components includes the following various features, in
particular: knowledge, rules, skills, abilities, strategies, lexical units, etc.

In turn, communicative competence from a psychological point of view has the following complex
nature, i.e. cognitive, emotional, behavioral and value-semantic (self-awareness in social
relationships, emotional experiences, management of cognitive and volitional processes, etc.),
defined as regulation of levels) requires aspects [7, 3].

Based on the analysis, N. A. Vorobyova identifies 4 main components in professional
communication: 1) motivational and need-based; 2) educational; 3) active; 4) reflective. The
motivational-need component reflects a person’s desire for professional communication with
colleagues and participation in professional teams, based on external (social requirements for
the professional activity of a teacher) and internal (self-development and self-awareness)
motives.

The cognitive component is manifested in knowledge of various aspects of professional
communication (types, means and methods of communication; the role of communication in
professional activity; communication strategies); methods of information interpretation, etc.).
The activity component includes various skills (search and orientation, constructive,
organizational, gnostic). The reflective component is said to describe a person's ability to reflect
on their experiences [2].

In conclusion, it is worth saying that the development of students’ communicative competence
can be considered as one of the methods of development and self-expression of participants in
the educational process. Thus, communicative competence becomes one of the main components
of personal success, competitiveness and personal satisfaction, as well as a high professional
level, which depends on the quality of education. Active and effective listening is one of the main
conditions for constructive communication.
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