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In this article, it is considered that the relevance of the problem of education quality 

management is related to socio-cultural changes in the society and changes in the education 

policy of the state.  
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Ensuring the effectiveness of reforms implemented in the higher education system of our 

country directly depends on qualified education managers. The essence of the large-scale 

reforms implemented in Uzbekistan in the following years is, first of all, consistent development 

of all sectors of our economy. Training of potential young personnel with in-depth knowledge 

and practical skills for industries occupies a special place in the successful implementation of 

this task. This goal - increasing human capital is one of the most important and integral parts 

of Uzbekistan's development strategy. In this way, large-scale works aimed at the 

comprehensive development of the higher education system, providing it with qualified and 

ambitious specialists with practical experience are being carried out. As a result of the 

implemented systematic measures, the material-technical base, legal-normative, methodical 

support of higher education institutions is being gradually strengthened. In the Action Strategy 

for the further development of the Republic of Uzbekistan, directions such as "reforming the 

public administration system, developing the organizational and legal foundations of the public 

service, implementing public control mechanisms, developing modern forms of public control, 

and increasing the effectiveness of social partnership" and this, in turn, takes an important 

place in the development of the management strategy in higher education institutions, 

considering this process as a pedagogical system with a research and analytical direction. Based 

on the decision of the President of the Republic of Uzbekistan "On measures to further develop 

the higher education system", creating a healthy competitive environment among higher 

education organizations, raising the quality of education to a higher level and National rating 

of higher education institutions has been published by the State Inspectorate for Quality 

Control of Education for the last three years in order to help them enter international ratings. 

Our higher education standards are being improved based on advanced foreign experiences. 

Every year, the rating of Higher Education Institutes is studied, and the mass media is 

presented to the public with transparency and openness. This caused the formation of a 

competitive environment between universities. According to a number of researchers, 

organizational-economic mechanisms formed on the basis of deterministic and stochastic 

relations of economic events and related to their sequence in time can be classified as open and 

closed organizational-economic mechanisms. The group of open mechanisms includes the 
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mechanisms that are traditionally responsible for the balance of regional, national and 

transnational economies: pricing mechanisms; includes the economic mechanisms of states and 

large corporations and organizations. The final result of the operation of such mechanisms is 

an updated state of the main event. If we consider closed economic mechanisms, it should be 

noted that their main characteristic can be considered the reproduction of basic economic 

concepts in other forms of management. 

It is worth noting that in the domestic and foreign theory and methodology of management in 

the field of education, a single terminological apparatus has not been formed in relation to the 

main aspects of this field, which makes it difficult to fully study the problems of the 

management system of a higher education institution. The specific features of management in 

the conditions of educational institutions are as follows: - the uniqueness of the relationship 

between the subject and the object: the object of management and the subject at the same time; 

- Normalized and non-normalized working hours; - Self-employment characteristics, 

motivation; - Dynamics of the internal and external environment of the higher education 

institution; The main concept in the systematic approach to the management of a higher 

education institution is the term "system". It seems appropriate to emphasize that a system can 

be considered as a phenomenon, process or object with a number of unique properties. The 

analysis of the researchers' work made it possible to determine the following, which determine 

the specific features of the systems to be taken into account in future work: Development of the 

organizational-economic mechanism of the higher education quality management system. 

One of the most important directions of modernization of higher education in the conditions of 

the Bologna process is the development of the organizational and economic mechanism of the 

higher education system, which ensures the stable development of the system. The development 

of such a mechanism is based on the following concepts and definitions: 

=> increasing the complexity of any system; 

 => improve system adaptation to environmental conditions; 

 => expand the scope of the event; 

=> quantitative and qualitative growth of the economy; 

 => social development. 

Thus, we can conclude that the concept of "system development" (in this case, the development 

of the system of higher professional education) implies a quantitative and (or) qualitative 

change in this system. 

As stated in the materials dedicated to the Bologna process, the direction of the change of higher 

education management structures should be the direction of improvement of all activities that 

make up internal and external quality assurance, more precisely, the direction of development 

of universities' readiness for changes. This process requires a developmentally appropriate 

approach to quality assurance in both educational institutions and institutions responsible for 

higher education accreditation. In the analyzed works, it is also emphasized that quality 

assurance is built as inclusive, that is, all participants of the educational system should 

participate in its processes, and the supervisory bodies should encourage universities to make 

such decisions.(1) 

As noted above, a component of the process of developing an organizational-economic 

mechanism is, among other things, improving the adaptation of the system to environmental 
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conditions. In the context of the development of management decisions regarding the operation 

of the organizational-economic mechanism of higher education quality management, this 

component can be opened as the principle of open innovation, which establishes specific rules 

of interaction with the innovation environment. 

Improving the organizational and economic mechanism of the higher education quality 

management system. 

Improving the organizational and economic mechanism of the higher education quality 

management system as a strategic task of developing the entire structure of higher education 

should be carried out in connection with the complexity of the system in the following directions: 

 use of fundamentally new models of financing educational institutions at all levels (first of 

all, it concerns normative financing); 

 introduction of mechanisms that help the process of development of economic independence 

of universities (for example, autonomous educational institutions); 

 to increase the investment attractiveness of the education sector, as well as to help increase 

the investment attractiveness of this sector, to implement complex measures to attract 

material, financial, intellectual and other resources to the education system; 

 introduction of cooperation mechanisms between universities and employers, which are 

interested in highly qualified personnel and support the principles of open innovation processes 

in ensuring the quality of the educational process; 

 development and implementation of the principles of networking between universities in 

order to ensure mobility in the field of education, to activate the processes of data exchange and 

to distribute effective solutions in the field of quality management of educational activities; 

 improving the quality management system of educational activities based on the effective use 

of information and communication technologies in a single educational space. It should be taken 

into account that such directions lead to the complexity of the quality management system of 

educational activities from the point of view of the above quality components of the development 

of the higher professional education system. 

 lack of methodology for implementation of conceptual frameworks to create conditions for 

effective functioning of quality management structures of higher education.(2) It should be 

noted that the organizational-economic mechanism of the operation of the quality management 

system of educational activities and the improvement of the educational process requires 

certain organizational and economic measures to influence the state of the educational market, 

i.e. should ensure the quality of educational services and their regulation. 

The organizational-economic mechanism, in turn, should ensure the interaction of all elements 

of the complex system of quality management of educational activities, which are part of the 

external environment. Strictly speaking, any system relies for its existence on the environment 

in which it is isolated. The process of separating the system from the environment is mainly 

related to the global goals of its formation, as well as the main directions of the development of 

economic relations in a certain period. In this regard, it is proposed to consider the educational 

quality management system as separated from the innovative external environment, which can 

be considered as an element of open innovation using the accumulated experience in the 

management of educational activities. 
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Human capital is the knowledge, skills and abilities acquired by a person in the process of 

education and practical activity, not only at the international level, but also according to local 

conditions, including territorial characteristics. First of all, it allows to successfully perform and 

carry out professional activities. Capital is formed in educational and creative activities and is 

used in a certain area of social production. 

We pay special attention to raising the higher education system to a new level of quality, further 

developing the system of higher education institutions, solving the existing problems in the 

field, and ultimately turning them into large centers of science. The level of coverage of the 

population with higher education is constantly increasing [1. - B.230.] 

The quality level of any human capital has a direct impact on the socio-economic development 

of regions at the national level. 

As mentioned above, the development and perfection of any human capital directly depends on 

the quality and duration of education, which is considered the main component. Special 

emphasis is placed on modern higher education, and not only specialists with diplomas, but also 

competitive, competent and strong-willed personnel with qualities corresponding to the spirit 

of the new age (compression, restraint, diplomacy, communication culture, positive character, 

etc.) attention is paid. A comparative analysis of developed countries and corporations shows 

that university education increases not only the quantity, but also the quality of local 

employment, depending on the degree to which it expresses pragmatic characteristics. 
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